
T  S :  H  T  U  E  
 
♦ It is important to approach the conversa on with empathy, understanding, and without  

placing blame.  

♦ Create a safe and non-judgemental environment, usually a private loca on to ensure the child 

can express themselves without fear or ridicule. 

♦ Listen fully without interrup ng or passing judgement. 

♦ Use open ended ques ons vs a ques on that only required a one word answer. 

♦ Explain the inappropriate behavior and its impact and discuss alterna ve perspec ves. 

♦ Guide students towards understanding the impact of their ac ons. 

♦ Use a collabora ve, problem solving approach engaging the student to find appropriate or al-

terna ve solu ons. 

♦ Brainstorm alterna ve strategies and discuss poten al outcomes of each approach. 

♦ Reinforce posi ve behaviors and encourage children to learn from their inappropriate  

ac ons or choices 

♦ Always emphasize the importance of trea ng others with kindness and respect 

♦ Explain that mistakes are growth for learning. 

♦ Follow up and monitor progress always reinforcing posi ve behaviors. 

 
 
Remember, each student and situa on is unique, it is important to tailor your approach  
accordingly. Building trust and maintaining a respec ul dialogue are key to helping students  
understand and address their inappropriate behaviors effec vely.  
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